
UBND TiNH DAK LAK
SO KHOA HQC VA CONG NGHE

CQNG HOA XA HQI CHU NCHiA VIET NAM

DQc lip - Tg'do - H4nh Ph[c

Ddk Ldk, ngitv 0l thang 10 ndn 202156: 796/SKHCN-TDC

V/v brio c6o k6t quti xiy d1rng, 6P

dung, duy tri vd cdi ti6n HTQLCL
theo ti6u chudn qu6c gia TCVN ISO

9001 ndm 2021

Kinh gui:

- Vin phong UBND tinh;

- C6c Cuc: Hii quan, Thu6, Qudn l! thl truong tinh;

- Brio hi6m xi h6i tinh, Kho bac Nh?r nu6c, Thanh tra tinhl

- C6c Ban: D6n t6c, Quan l! cilc khu Cdng nghiQp tinh;

- Cdc So, Chi cuc thu6c So;

- UBND cdp HtryEn:

- Phong Tdi nguyen Moi tnrong, Phong T?ri chinh Ki hoach cdc

huydn: Ea SLhp, M'Drdk;

- UIIND xi, PhtLong, tlri trdn trin dia lrarr trnh.

Thr,rc hiQn Quy€t dinh s6 l9l2014/QD-TTg ngriy 051312014 cta Thir
tuong Chinh pht v€ viQc 6p dr,rng HQ th6ng quin l! chdt lugng (HTQLCL) theo
ti6u chuin qudc gia TC\rN ISO 9001:2008 vdo hoat dQng cta c6c co quan, t6
chric thu6c hg th6ng hdnh chinh nhi nudc;

Thgc hiQn Th6ng tu s6 Z'lZOtqnf-BKHCN ngdy l0ll0l20l4 cua BQ

Khoa hgc vir C6ng ngh6 quy dlnh chi ti6t thi hdnh Quyiit dinh s6 telZOt+lqO-
TTg ngdy O5l3l2\l4 cira Thir tuong Chinh phri vd vi€c riLp dgng HTQLCL theo
ti6u chudn qu6c.gia TC\,N ISO 9001:2008 viro hoat dQng cira c6c co quan, t6
chric thu6c hg thdng hdnh chinh nhd nudc;

. Jhrrg hi€n Quy6t <linh.s6 I 142IQD-UBN.D ngity 181512021 cua UBND tinh
DAk Lak v6 viQc phe duyQt K6 ho4ch ki€m tra k€t qui xAy dung,6p dung, duy tri vi
cdi ti6n HTQLCL theo ti6u chuAn qu6c gia TCVN ISO 9001 t4i c6c cn quan thuQc
hQ th6ng hdnh chinh Nhd nuoc tinh Oik Lik nam Z0Z t .

So Khoa hqc vd C6ng nghQ rtd nghi c6c co quan hirnh chinh nhir nuoc tr6n
dia birn tinh bilo ciio k6t qua xay dUng, rlp dpng, duy tri vir cii ti6n HTQLCL theo
ti6u chuAn qu6c gia TCVN ISO 9001 nim 2021 t1i co quan vd cung c6p cric bing
chung f i6n quan vC Sd Khoa hoc vir C6ng nghQ fudu bdo clto tqi phu luc dinh kim,
hoqc tai mdu bao cao tgi website cia Sd Khoa hqc vit C6ng nghQ.

r t tr..; k I t c r t. t tu k I t*. gu t'. t' n, vdo muc Th6 ng bdo).

86o c6o gui v€ So Khoa hoc vd C6ng nghQ, tlla chi: s6 l5.A Truong Chinh,
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TP. Budn Ma ThuQt, tinh Dik Lik trudc ngdy l5ll0l202l tl€ t6ng hqp.

(File mdm, bdn scan c6c bing chfng dd nghi gui qua Email theo dia chi
t fu b q@khc n. da kl a k. gov. vn).

OOi vdi c6c UBND c6p huyQn, d6 nghi biio c6o thdm cong tdc ki6m tra cta
huyQn vd k6t quA xdy dUng, 6p dqng, duy hi vd cii titin HTQLCL theo ti6u chuAn
qu6c.gia TCVN ISO 9001 ndm 2021 t1i c6c UBND xi theo phu lqc dinh kdm

Quy6t dinh s6 l|42IQD-UBND ngdy l8l5l202l cira UBND tinh DIk LIk. Thoi
gian brio c6o trnfc ngty l0llll202l.

Mgi chi tii5t cAn biiit th6m xin li6n hQ <l/c ThQ: DT 0906.448.'767.

Nh.4n tluo. c. Cdng vin niry, tl6 ngh! cic SO, ngdnh, UBND c6p huyQn vd

UBND cdp xE ph6i hqp thgc hiQn./.

Noi nhQn:
- Nhu tren;
- UIIND rinh (thay b/c):
- (iiirm d6c, cric P( iD Srrt

- l.Lru: \'I. VP. 1l)C ( lh-160b).

x.
. GIAM DOC

GIAM DOC

guv6n Vin Khoa
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Phu luc MAU BAO CAO

TENCOQUAN CHU QUAN
TtN co euAN, DoN v!

CQNG HOA XA HOI CHU NGHIA VIET NANI
DQc l{p - Tg do - H4nh phric

S6: iBC-......
Ddk Ldk, ngdy thdng ndm 2021

BAO CAO
Kiit quri xey dgng, 6p dgng, duy tri vir crii ti6n HTQLCL theo ti6u chudn qu6c gia

TCVN ISO 9001:2008 (hoic TCVN ISO 9001:2015) nlm 2021 tqi

(t€y don vi) b6o ciro Kdt qud xdy dUng, rlp dgng, duy tri vd cdi ti€n hQ th6ng qurin l!
chdt luong theo TCVN ISO 9001:2008 (lSO 9001:2015)ndm202l nhusau:

I. Tinh hinh xdy dqng, rlp dgng, duy trivh cdi ti6n
I . K0 ho4ch, kinh phi duy tri nim 202l : s6, ngiy thring ndm ban hinh k6 hoach;

kinh phi dugc duyqt lndu c6\.
2. Ph lll vl d ll

3. Su tuAn thu cta co quan, don vi dolv6i cric ydu cdu cua 1-i0u chudn qu6c gia
TCVN ISO 9001:2008(hoac TC\rN ISO 9001:2015):

- Chinh sich ch6t lugng dugc ban hdnh ngiry ...1...1

- Mpc ti6u chat luqng cria co quan?

- Danh mgc tdi liQu nQi bQ, tdi liQu b€n ngodi, danh mgc h6 so luu cta co quan

dd duqc lap?
4. ViQc thpc hiOn c6c qu6 trinh gidi quy€t c6ng vi6c vd c6c qui trinh dugc xiic

tlinh trong HTQLCL:
- ViQc rip dung, thgc hiQn quy trinh ISO giai quyCt tht tpc hdnh chinh c6 drim bdo

theo dring quy dinh dE ban hanh v€.cdc buoc xu lj, bQ phdn xu l1i, thdi gian xu 11i...?

+. 56 lugng hd so girii quy6t tht tpc hdnh chinh cho 96ng ddn ndm 2021? 56
luqng h6 sn lim dtng quy trinh ISO di ban hdnh? 56 lugng h6 so gidi quy€t chtra darn

bzio tlring quy trinh ISO? (Cung ctip bdo cio thiing kO, niu co).

TT NQi duns K6t q ud

I
56 phQng ban (hodc b0 phrin) xiy dmg, 6p dpng Liet ke ftn phdng ban

(hoqc ba phdn) dp dung

2

Cdc quy trinh, tdi.li6u bdt buQc theo HTQLCL:
- Cdc quy trinh bat bu6c: Ki€m sorit tdi liEu; Ki6m
soiit h6 sn; Drinh giri nQi b0; Ki6m sorlt sdn phdm
khong phu hqpr Hdnh dQng khic phuc: Hinh d6ng
phdng ngtra.
- Cic tai li6u: 56 tay chdt luongl Chinh srich chdt
lucrng; Muc ti6u chit luong; M6 t:i vi tri vi6c l?un.

Ghi s6 lwt. ng quy trinh,
tdi li€u dd ban hinh, dp
dung

J - Quy trinh giai quy0t '|THC thuOc thdm quycn

Ghi tdng sd quy trinh giai
quyit TTHC theo ISO .dd
ban hanh, dp dqtng/T6ng
s6 TTHC

I - Quy trinh gitii quy6t c6ng vi6c nQi hQ (n6u c6)
LiA kA ftn quy trinh dA

ban hdnh vd ap dung
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5. Hoat d6ng ddnh gi6 n6i b6, xem xet cta Lanh <l4o vd vd thUc hiQn hnnh dQng

khic phuc cric diiim kh6ng pht hgp
- Hoat d6ng <l6nh gi6 nQi bQ ndm 2021: th<ri gian di6n ra, k6t qui tl6nh gi6?

- Hoat tlQng xem xit cta lfrnh dao v€ HTQLCL nFm 2021?

. 6. C6c quy <linh v0 viQc khiro sdt, thdm dd slr hdi ldng cria ngudi.dan <I6n gini
quy6t thu tpc hinh chinh. (vi du: Phuong thftc khdo set, mau khao set, tAn xuit khdo
srit, phdn tich, d{nh gi6 k€t quii kh6o srit...):

- Klit qud khrio s6t sy hii ldng cua khrich hdng 9 thing dAu ndm 2021: s6 lugng
khdo s:it, s6 luong hdi ldng, s6 luqng kh6ng hdi ldng, nQi dung kh6ng hdi long...)

Il. Sg'tuan tht theo cic quy illnh tBi guy6t Olntr s6 rqtZOtllQO-TTg ngty
051312014 ciia Thii tu6rg Chinh phii:

l. Vi€c bao dam sr,r tham gia ctia Linh dao, cdc don vi vd cii nhdn c6 li6n quan

trong qud trinh xdy dung vd 6p dung HQ thiing qurin lf ch6t luqng:
- Quydt dlnh thinh lfp (ki6n todn) Ban chi dao ISO cua ilon v! (moi nhdt).
2. Vi6c ngudi ihmg dAu co quan xiic nhdn hiQu luc crha HTQLCL vd c6ng bti

HTQLCL phy hSp Ti6u chudn qu6c gia TCVN ISO 9001:2008(hopc 9001:2015):
- Quy6t dinh c6ng b6 hiQn hinh; Dd ni6m y6t B6n c6ng b6 tai co quan?
3. ViQc thUc hi€n cdp nhat cac thay tl6i cria vIn bAn quy ph4m phrip luat lien

quan il6n hoat tl$ng xt lj c6ng viQc vio HTQLCL nim 201 8(hoic 90O I :20 I 5):
- 36 quy trinh ISO girii quy€t tht tqc henh chinh c6 su thay d6i do vin bdn quy

ph4m ph6p lu4t di6u chinh (co.so phrlp l!, Nghl dinh, th6ng tu...) thay d6i?
4. Cung cdp th6ng tin vd Thu kf ISO cria co quan:
- Ho t€n, chuc vq:- 56 diQn thoai, Email:
Ill.Dinh gi{, nh$n x6t
l. ,Tu drinh gia vd hi6u qud cua vi6c rip dung H9 th6ng qudn I!' ch6t luong theo

Ti6u chuAn qu6c gia TCVN ISO 9001 tai co quan, don v!:
2. Dinh gidlg6p 1i v€ hoat dQng ki0m tra cta co quan ki6m tra (n€u c6).
3. Thu{n loi, kh6 khdn: (n6u c6).
IV.Dd xu6t, ki6n nghi: fuiu crj)

Noi nhQn: THU TRUONG COQUAN
- Sd KH&CN; (Kj' tOn. d6ng dtiu)

- Luu; ....
* Dii voi (IBND clip huyQn dd xdy dmg 3 HTQLCL tai kh6i Van phong. Phring

TC-KH, Phdng TN-MT niu thuc hi€n nhdp thdnh 0l HTQLCL rrong niim 202 I de nghi
bao cdo vA Sn Khoa hoc vd C6ng nghi de theo ddi vd bdo cdo UBND ttnh.

" I-w i: Vd viQc cung cdp bing chring vd kiit quri thgc hiQn 6p dgng, duy
tri cii tiiin HTQLCL theo ti0u chudn qu5c gia TCVN ISO 900I

Cdc co quan hdnh. chinh Nhd nuoc cAn gui c6c bing chung gui vA SO Khoa hoc
vd C6ng nghQ d0 tinh <li6m cii cdch hdnh c.hinh hing ndm,.cu th6:

- K0 h.ouch rip dqng, du1'.tri, ctii tidn ndm 2021 : k€ hoach phai ducrc x6y dtmg,
ban h?rnh cu6i nlm trudc hodc d6u nam thuc hi6n.

- Quy€t cllnh 9dng b6: theo mdu quy dinh tai Phu luc I, Quy€t rllnh s6 19.

- Brio crio kdt quii ihinh gid nQi bQ illnh kj hdng niim: theo miu quy dinh tai
quy trinhdrinh gie nQi bQ do ciic co quanxdy drmg, ban hinh.

. KA qaii xem xet crta fiinh ilgo vA HTQLCL ciia co quon ndm 2021: birc c6o
k8t quri ho[c bi6n bin cuQc hgp xem x6t cria l6nh dao.
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