
UBND TiNH DAK LAK
so KHOA HgC vA CONG i'{GHE

56:,/l o iTB-SKHCN

CQNG HOA XA HOI CHU NGHIA WPT NAM
E$c lSp - Tg do - ll4nh phric

Ddk Ldk, ngay C(thdng 9 ndm 20iB

TH6NG BAa
V6 viQc ki5rn tra kGt qui xiy dgng, 6p dgng, duy trt vi qii tiiin

H9 th5ng quin g ch6t lu.trng theo TCVN iSO mOrtzOOt t4i
cic co quan hinh chinh nhi nufc tr6n tlia bin tinh Oin f,*t nim 2018

Thgc hign Quy6t dinh sO tAtZlQO-tlgND ngdy Og/E/2018 cua LIBND tinh:;
DEk Lek v6 viQc ph6 duyQt KC ho4ch ki€m tra k6r qua xAy dr,mg, 6p dUng, duy tri vir
cai ti6n HQ *r6ng quan li chAt lugng theo TCMII ISO 9001:2008 (I{TQLCL) tai c6c
co quu:r hanh chinh nhi nu6c tr€n dia bdn tinh Eak Lik nam 20i8;

So Khoa hoc vd C6ng nghg thdng brio d5n quf co quan vi6c ki6m tra ktit
qua xiy dqng, 6p dgng, duy tri vi c6.,i d6n HTQLCL t4i c6c co quan hanh chinh nhi
nu6c t6n dia bAn tinh DAk Ldk ndm 201 8 cq th€ nhu sau:

1. NQi dung ki6m trar
. '-.:a) Ki6m tra viQc xAy drmg, 6p dVrrg, duy tri vd cii ti6n HTQLCL:

- Pharn vi,ap dUrrg bao giim toan bg hogt dQng li6n quan drln thgc hi€n thri tUc

hinh chinh cho t6 chric, cri nh6n thuQc tham quy6n grai quy6t cta co quan, don vi;

. - Sg tuan tht cta co quan, don vi d6i vorth cb, c6c y6u ciu ciia Ti6u chuAn
qu6c gia TCVI{ ISO 9001:2008.

- Vigc thWc hiQn c6c qua fiinh giai quy6t c6ng viQc vii c6c qu6 trinh dugc
x6c dinh trong HQ thi5ng quan li ch6t lugng.

- Hoat $Qne xem x6t cua L6nh d4o vd hoSt dQng <I6nh giri nQi bQ, thgc hign
hanh tlQng khdc phuc c6c tli6m kh6ng pht hqp.

- Ho4t dQng cii ti6n trong HQ thiing quan ly ch6t luqmg.

b) Ki6m fra viQc tuan thi theo c6c quy dinh tai Quy6t dinh sO l9l2014lQD-
TTg ngiy 05131201.4 cria Tht tudng Chin-h pht:

- Vi9c bio dim su tham gia cria Ldnh ilao, c6c don vi vd cri nhAn c6 li€n
quan trong qu6 trinh x6y dgng vi 6p dpng HQ th6ng quan lj chAt lugng.

. - ViQc nguoi dimg dAu co quan x6c nh6n hiQu luc cria HE thting quan ly
ch6t lugng.

- ViQc c6ng b6 HQ thi5-ng quan ly ch6t lugng pht ho.p Ti6u chuAn qu5c gia
TCVNIISO 9001:2008, gui d€n 36 Khoa hoc vd C6ng nghQ dC theo ddi, t6ng hgp;
ni6m y6t t4i tg sd co quan vir tr6n trang ?h6ng tin diQn tu ctta co qua$ (n6u c6).

- ViQc cQp nhat clc thay dOi cta vEn bin quy phern ph6p luAt li6n quan d6n

ho4t dQng xri lf c6ng vi6c viro HQ th6ng cu6n ili ch6t luqng.
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2. Thhnh phAn Doirn ki6m tra:

Doan ki6m tra duoc thlnh 16p theo Qu1z6t dinh s6

l9l20l8 cira S0 i"hoa hoc vA Cdng ngh6.

3. Y6u ciu a5i vtl,i don vi tlugc ki6m tra:

a) D6i voi c6c co quan ki6m tra qua bilo cAo

D€ nghi b6o c6o k6t qud x6,v dmg, 6p dung, duy tri vd c6i ti6n HTQLCL
nhm 2018 co quan va crrng caP c6c bing chimg li€n qum fu6u bdo cdo tqi phut?l

/QD-SKHCN ngdy

luc 1 d{nh kim, bdn di€n tt} tdi ve tai website Sd khoa hqc
Ldk theo dia chi: hnp. //tt ww. s khaz d oklak. pot,. r,n, vao muc

86o c6o bing vEn bnn gi6y lcac biing chtmg gui bdn scan qu thu ilign nt:
thobq@khcn.ciaklak.gov.vn) ve So Khoa hoc vd C6ng nghQ trudc ngity 06/10/2018
theo dla chi:

Chi csc Ti6u chuAn Eo lulng ChAt iuqng tinh Oat I-it
S5 tO Nguy6n Htu Th6u, P. Tan Lqi, TP. Bu6n Ma ThuOt, tinh Dik Lik.

Di0n thoai:0262.39582\2 - 3952598 - 3667475. -Fax:0262.3667576.

b) O6l voi cric co quan ki6m ha tei tru sb (Lich kt*n tra cu thd theo phu luc 2).

- ChuAn bi 86o c6o kiit quA x6y dgng, 6p {rng, duy ni vd cAi.ti6n IITQLCL
n5rrr 201 8 tai co quan (mdu bdo cdo tqi phu luc 1 , bdn tliQn tth tdi v€ tqi website Sd
khoa hec vd C6ng nghg tinh Ddk Ldk theo clia chi trAQ.

. - SEp x5p, bii ti tlia di6m, nhAn sy (eT.F itao ISO) ldm viQc voi Doan
ki€m tra dtng thoi gian. Trucrng hqp kh6ng sip x6p tlugc vui ldng li6n hQ voi d/c
Thq - 0906448767 tnr6c 03 ngdy lim viQc d6 thi5ng ntr5t tai ngiy ki6m tra.

Moi chi ti6t can bi6t ttr€m xin li€n hQ:

D/c Thq - DD: 090644876i.D/c Nam - DD: 0905003037.

Nhfn duoc th6ng b6o ndy, ild nghi quy co quan quan t6m, phi5i hqp thyc

^yu

vd Cpng nghq tinh Ddk
THONG BAO).

Noi nhQn:
- VAn phdng UBND tinh;
- Cic Sq, ban, ngirnhl
- CAc Chi cuc thuQc So;
- UBND cdp huyQn;
- Phdng TC-KH. Phdng TN-MT c6c huy6n:
Bu6n D6n, Ea S[p, Ea Kar, Ea H'leo, M

KI GIAM DOC
L{M D6C

*
OAK

o
t.

Drik, Kr6ng Ndng;
- UBND cip x(
- GD, cic PGD 56;
- Luu: VT, VP, Chi cuc TDC (V-195b)
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Edk Ldk, ngdy thiitg ndm 20 I8

BAO CAO
KOt qui rAy drnn g, Ap dgiig, :l,uy tri vi cii ti5n EITQLCL

theo ti6u chuin qu6c gia TCVII ISO 90Gl:2008 nim 2018 tqi

....QAn don v!1 birc c6o K€t qu6 xdy dpg, 6p dUng, duy tri vir cdi ti5n hQ thiSng
quan lj ch6t luqng (HTQLCL) theo TCVN ISO 9001:2008 nnm 2018 nhu sau:

I. finh hinh xAy dprg,6p dqng, duy tri vir cii ti5n

l. K6 ho4ch, kinh phi duy tri nim 2018 @Au cd): s6, ngiry thang nAm ban hdnh k6
ho4ch, kinh phi tluo. c duyQt.

2. Pham vi ilp dpng:

TT N6i dung KOt qui

1
56 phdng ban xdy dpg, 6p dpng

2

l0 quy trinh, tai liQu bAt buoc theo HTQLCL:
- 06 Quy trinh bet buOc: Ki6m so6t tiri liQu; Ki€m
soiit h6 ss; Danh gi6 nQi bQ; Ki6m so6t sin phdm
KPH; Hanh dQng.khic phpc; Hdnh d6ng phdng ngu?.
- 04 Ai I€u: 56 tay ch6:t luqng; Chinh s6ch ch6t
lugng; Mpc ti6u chit luong; Md tri vj tri viQc ldm.

Ghi s6 luqng quy trinh dd
ban hdnh, dp dang

J Quy tinh giai quyiit TTHC thu0c thdm quydn
Ghi t6ng sd quy trinh ISO

dd ban hdnh, dp
dung/T6ng s6 TTHC

Quy trinh gini quytit c6ng vi6c n6i b6
Ghi s6 fuqng quy trinh dd

ban hdnh, dp dung

Ghi s6 luo. ng phdng ban

3. Sg tuen thri cta co quan, don vi ddi voi c6c y€u cAu cria Ti0u chudn qu6c gia
TCV|I ISO 9001:2008:

- Chinh sdch chit lugng tluo. c ban hnnh ngdy .../.../

- Muc ti€u chSt luqng cia co quan ndm 2018?

- Danh mpc tai ligu nQi b0, tAi IiQu b6n ngoii, danh mqc hd so luu cria co quan dE

tlugc lip?

4. Vi€c thUc hi€n c6c qu6 trinh giai quy6t c6ng vi6c vd ciic qu6 trinh tlugc xilc
ttinh tong HTQLCL:

- ViQc 6p dUng, thUc hiQn quy txinh ISO giai quytit tlrt tirc h:inh chinh c6 dim biro
theo dring quy dinh dn ban hemh vC ciic bu3c xri lj, b0 phin xi ly, thdi gian xri 1y...?

+ 56 luqng hd so gili quy4t tht trc hinh chinh cho cdng ddn nam 2018? 56
luqng h6 so ld.tn dfng quy trinh lSO da ban hanh? SO luqng h6 so giii quydt chua tldm
brio tlring quy trinh ISO? (Cung cdp bao cao th6ng kA, ndu c6).

TEN CO QUAN CHU qUAIJ
TTN CO QUAN, DON vT

Phg lgc 1

coNG r{oA xA nfi cn0 Ncsin v4r NAM
DQc lip - Tg do - Hgnh phric

dun

56: IBC-......
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. 5. Hoat iiQng ttrinh gi6 aOi b0, xem xet criur LSnh dao vir vir thyc hiQn hdnh dQng

khEc pnr-.rc cac di6m kh6ng pht hqp:

. - 86o c6o k6t qui drinh gi4 noi b6 2016 ii.er 6ua hoat tlOng xem x6t cria ldnh dao
v6 HTQLCL 2A18. Cung cdp bdxg :hr?ng: btio :da kdt qui iilinh giti nQi bQ.

I ^ ,.i Cdr quy dinh v0 vrdc kado s6t, thia do su hii ldng cria ngudi d6n d€n giii
quyiit thu tqc hanin chinh, vi du: Phuong thuc k'ric, set. mAu khdo siit, TAn xu6t ki6m m,
danh gi6 k6t qu6?

,.i
- Ket qud khio sdt s\r hai long cta khiich t ing 9 thang diu ndm 2018.

IL Srl tuin thi theo c6c quy illnh t4i Quy5t ainl sii fglZOfllQO-TTg ngiry
051312014 cfra Tht tudmg Chinb phri:

1. ViQc bio ddm sU tham gia cria LEnh dao. c6c tlon vi vd c6 nhin c6 li6n quan
trong qud trinh x6y dpg vi 6p dgng H$ th6ng qudn l1i ch6t luqng:

- Quytit dinh thnnh hp Qiign toin) Ban chi dao ISO crla don vi (moi nh6t).

2. ViQc n-euoi dimg dAu co quan xdc nhin hiQu luc cria HTQLCL vir c6ng b6
HTQLCL pht hsp Ti6u chuAn qu5c gia TCVN ISO 9001:2008:

- Quy6t dinh c6ng Ui5 triQn ua*; Ed ni€m;,i5t ean c6ng b6 t4i co quan?

Cung cdp bing chthtg: QuyA fifh cang M UfgtCL, Bln chng hf, phqt lqtc cri,c

thrt Qtc itu?c cOng bO kim theo (theo mdu phu l4c I Quydt dinh s6 19/2014/@-TTS\

. 3. ViQc thr,rc hiQn cip nhit c6c thay d6i cie ven ban quy ph4m phip luit 1i6n quan
tl6n hogt d6ng xfi ly c6ng viQc vdo HTQLCL nim 2018:

- Sd quy tdxh ISO gid,i quy6t tht tpc hadr chinh c6 su thay d6i do v[n bAn quy
ph4m ph6p luit di6u chinh (co sd phdp li, NChi d1nh, th6ng hr...) thay tt6i?

4. Cung c6p th6ng tin vd nguoi php trdch c6ng t6c ISO cria co quan:

- Ho t6n, chrlc vu: - S6 AiCn tho+i, Email:
+ D6t vhi UBND ctip huyen dd xay dw7 3 HTQLCL tai khiii Ydn phdng, Phgng

TC-KII, Phdng 77't-MT ndu.thuc hiQn nhQp than,\ 01 HTQLCL di nehi bdo ctio vi Sd
KIICN biet de theo ddi vd t6ng hqp.

III. Ddnh gi6, nhfn x6t

l. TU drinh gia v€ higu qudL cria viQc 6p dlmg H€ th6ng quan ly ch6t lugng theo
Ti0u chu6n qu6c gia TCMrI ISO 9001 tai co quan. don vi.

2.Dinrh gi /g6pj v6 hoat tlQng ki6m tra cta co quan kitim na (n6u c6).

3. Thuin iqi, kh6 khln: (n6u c6).

IV. D6 xu6t, ki6n nghi: fuiu cd)

NoinhQn: THU TRT/dNG CO,QUAN
- Sd KH&CN; (Ki ftn, d6ng driu)
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TT TOn co quan chlu sr.r ki6m tra Ghi ciuiN a

tra
Gitl

1 Sd Vin hoa Th6 thao vd Du lich 9, 10

Thanh tra tinh 9i10 01b
08h0s

',1r

01 bu6i

Sd Gi6o duc vA Ddo t4o 9t10 01 buoit3h30

Chi cuc tr6ng trgt vd Bio vQ thEc vft 9t10 01 budii3h30

ri :: ir. ,
01buChi cuc QLCL N6ng ldm thity sirn 10/10

10/10 01 bu6it)8h00

r3h30 01 bu6iChi cuc Phdng ch6ng te nan ra hOi 10/10

13h30 01bChi cuc Quan lj thi truong l0l10

11/10 08h00 01bu6iUBND TP BMT
01 bu6i08h0010. 1 6/10

Vdn phdng UBND huyQn Kr6ng Ana11.

t2 Phdng TC-KH huyQn Kr6ng Ana Cd ngdy08h0s

i3. Phdng TM-MT huyQn Kr6ng Ana

Vin phong UBND huyQn lG6ng B6ng14.

Phdng TC-KH huyQn Kr6ng Bdng15. CA ngdy08h00

17110

18i r0

Phdng TM-MT huyQn Kr6ng B6ng16.
O1 budi08h00231r0UBND huyQn Cu M'gar17.

ca oHIruoBTXNDUB p
01 budi08h0024110Xd Ea Drdng18.
o1 bu6i08h00241r0

X6 Ea Blang19.
01 bu6i13h3024110

Phuong Doan Kct0
O1 bu6ir3h3024110

Xd Ea Si€n1

UBND cAP xi, Kr0ng Btik
01 budi08h0025110

XdEaNgai2 01 buOi13h3025110
Xl Pong Drang3

MTtsTPaxcaND pUB 01 budi08h0006/11
Phuong Ea Tam4 01 bu6i08h{}006i l1

Kh6nh XudnPhubng5 01 bu6i08h0006/11
enTTanhP ubng 01 bu6ii3h3006/l l

XI Ea Kao1 0i bu6ir3h3006/11
Xd Hda Thing8 01 bu6i13h3006/11
Xa Hda Phti9 01 bu6i08h0007/11
Xd Ea Tu0

ilIil

1

Phg l+c 2

LICH KrEM TRA TAr TR.II SO HO4T EQNG XAy nti. rrlC, Ar OgnC,
Dtry TRM CAI TIEN HTQLCL THEO TCVI{ ISO 9001:2008

Chi cqc An toan VSTP

UBND fhixE Bu6n Hd

xi,



UBIr D c6: r:i, huyQn k r6ng Fik
08h00TIBND xd Ea K€nh c8,i 11

08h00 0l bu6ic8/112 UBND xi Ea Yi€ng

08h00 0t bu6i
-1 LIBI.D xd Ea Hiu cEi 11

l,rBND xi Ea Y6ng 08/l l 13h30 01 bu6i

LIBND xE Ea Kly rJ8/11 13h30 01 bu6i

I-IBND xE TAn Ti6n 08/11 13h30 0l bu6i

UBND cip xfl, huyQn Cr Mgar

UBND TT Ea P6k 0i bu6i11111 08h00

UBND xd Quang Tiiln t1/t1 08h00 01bu6i

UBND xd Qu6ng Hi$p 13ltt 08h00 0t bu6i

0 IIBND xd Ea Tul 13/11 13h30 0t bu6i

13/11 13h30 01 bu6i

2

IIBND xfr Ea Tar

UBND xd Ea M'nang i3/r l 13h30 0t bu6i

UBND c6p xi, huygn Ea Srip
J 14ltl 08h00 01 I

Xd Cu Kbang i4/1r 13h30 01 bu6i

UtsND cip xi, huyQn L6k
5 TT. Li6n Son 15/i 1 08h00 01 bu6i
6 Xd Yang Tao t5/tt 08h00 01 budi
7 Xi B6ng Krang t5tlt 13h30 01 bu6i
8 Xe Dik Li6ng 15t11 01bu6i

uvenUBND ac xa h Cu Ktj utn
9 XE Dray Bhing

08h00 0l bu6i
0 Xa Cu Ewi

2C/11 08h00 0l bu6i
1 Xd Ea Ktur

20t11 13h30 0 t bu6iUB]\D ac -ra h l!p Kr6 itv Nen ac G

2 TT Kr6ng N6n
21t11 08h00 0l bu6i3 Xi Phri l6c
21t11 08h00 0l bu6i4 Xd Ea t6h
21/11 13h30 0l bu6iXi Ea t6n
21/11 r3h30 0t buOiUB]\D ac huE Krdnvetr tsono

6 ,\a Kh Nue oc D Ien
08h007 0t buOiXdCuK

22/11 08h00 Ot bu6i8
22/11 08h00 0l bu6i9 Xd Hoa Thdnh
22/11 0l bu6i0 xa Uang Kan 22/11 r3h30 0tb

0t bu6i11.

36.

37.

38.

39.

4t.

Thi tr6n Ea Sto
+4

r3h30

xi.,

5.

Xa Hda Tdn

20t11

22/11

13h30


